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Gov. Wolf, Secretary Levine Provide Updated Guidance, Stress Need 

for Compliance as Cases Rise  

Updated Business Guidance 
Business Waiver Application Form 
FAQ on Business Guidance  

Harrisburg, PA – Governor Tom Wolf and Secretary of Health Dr. Rachel Levine provided an 
update today on their orders to close all non-life-sustaining businesses in Pennsylvania at 8 
p.m. yesterday, March 19, as the state seeks relief to save lives, stop the spread of COVID-19 
and help workers and businesses through this challenging and quickly changing situation. 

“Yesterday, I made the difficult decision to order the closure of the physical locations of 
businesses that are not critical to sustaining life in a pandemic, and to practice social distancing 
for all others,” said Governor Wolf. “We’re in an unprecedented crisis and we need to use every 
tool at our disposal. The difficult decisions we make now will make it possible for our health care 
workers to manage this crisis as we see the full brutality of the virus in the coming weeks.” 

The orders to close the physical locations of all non-life-sustaining business took effect at 8 p.m. 
last night, March 19. Enforcement actions against businesses that do not close physical 
locations will begin at 12:01 a.m. Saturday, March 21. Businesses are encouraged to use virtual 
or telework operations if they can do so. 

A list of both life-sustaining and non-life-sustaining businesses is here. Business guidance has 
been updated after conversations with businesses, stakeholders, and individuals—in 
consultation with the Department of Health—and has been aligned with the Cybersecurity and 
Infrastructure Security Agency advisory released yesterday. 

This is an evolving situation and decisions will continue to be made and revisited as needed. If a 
business listed for closure believes it could help mitigate this crisis by providing a life sustaining 
service, it can seek an exemption. Businesses can get a waiver application through 
the Department of Community and Economic Development (DCED) website. or may contact the 

https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fu7061146.ct.sendgrid.net%2Fls%2Fclick%3Fupn%3D4tNED-2FM8iDZJQyQ53jATURNYS-2BqSwGIEIC22odNr-2FAUsLAAtXjPtzD9SPW1HYfWj4SljwwpDc7oAKTo5-2BMfrnPTctt-2F6Fk4WftoR8hECUyfPT0Il5FvtUIadkK6U4E3e6UJEXJK1l-2Fkf-2FeJ2JXkRf1Epth5PMGn5s8-2FNFR1-2FDz3H7q6Lk3tIBgVXtil3jMhedVUr_RPYl4pIi2R8c8IKslh8HKHLkXRbf1QNIHUAtGv3DFtX28edgUlJXctVRyCwfZVGPmTTHl7-2B2UHNKZSvawKT1mbZaWehOft70rklBAhLq8im-2FBpDZg8C-2Bc1fsvnhBg-2BeY60NQ3cs4xhRGw4OquaTrXLCpy867FOB2Da2jnwiVWxlEI88GqZZwYEnB103Jdtw0SPboa1ijC93pLkvBcBemMKa9nsNlRPjWW6yTkzj8p-2FW12RgZb-2FFalImIJTDFvudN3PHwDWkn1gTHc6TV8Rn1H0FGy3PnAoi5SP0a8WvBbtnN8aqr31Wame0YpufzVZz1h4uAsoy40RNR2pVl4tSRpNQXskI8BxaE9NCdotuYi5M-3D&data=02%7C01%7Cantgrove%40pa.gov%7C17825cf2b38c4a76357408d7cd123d58%7C418e284101284dd59b6c47fc5a9a1bde%7C0%7C0%7C637203350533593356&sdata=VVe%2BU0ocNEYOBo4nol1kPqPfxZdw%2Fxj%2BzGGWxJHwXv4%3D&reserved=0
https://www.scribd.com/document/452553026/UPDATED-Industry-Operation-Guidance-March-20-2020
https://expressforms.pa.gov/apps/pa/DCED/Waiver-process-keeping-physical-locations-open
https://www.scribd.com/document/452553495/Life-Sustaining-Business-FAQs
https://www.scribd.com/document/452553026/UPDATED-Industry-Operation-Guidance-March-20-2020
https://www.cisa.gov/identifying-critical-infrastructure-during-covid-19
https://www.cisa.gov/identifying-critical-infrastructure-during-covid-19
https://expressforms.pa.gov/apps/pa/DCED/Waiver-process-keeping-physical-locations-open


Department of Community and Economic Development at ra-dcedcs@pa.gov or by calling 1-
877-PA-HEALTH and selecting option 1. 

“I was a business owner for much of my adult life and I understand your concerns,” said Gov. 
Wolf. “These are uncharted waters and we’re going to do everything we can to help the people 
and businesses of Pennsylvania.” 

DCED offers working capital loans that could be of assistance to businesses impacted by 
COVID-19. Resources and information will be posted to http://dced.pa.gov/resources as they 
become available. Governor Wolf announced yesterday the availability of low-interest loans for 
small businesses and eligible non-profits in all 67 counties in Pennsylvania through the U.S. 
Small Business Administration (SBA). 

The spread of COVID-19 is increasing at an exponential pace, especially in urban areas and 
southeast Pennsylvania. New cases are beginning to appear in other counties, which suggests 
community spread. The Department of Health reported earlier today there were 83 new cases of 
COVID-19, bringing the statewide total to 268 Pennsylvanians who have tested positive in 26 
counties. 

“While we continue to be concerned about the spread of this virus to seniors, a preliminary 
analysis from the CDC this week shows that 20 percent of all hospitalized patients in the U.S. 
are between 20 and 44 years old,” said Dr. Rachel Levine. “We are seriously concerned that 
individuals in their 20 to 44 age range are not heeding the message to stay home and are 
creating an unnecessary risk to themselves and others.” 

The Department of Health is working with health systems and hospitals to determine their 
current abilities to handle a surge of people needing hospitalization and the commonwealth is 
looking for all options to add capacity for the health care system to care for a surge of 
Pennsylvanians needing care. 

“There is one way to make sure people don’t need to be hospitalized and we don’t strain our 
health care system: Stay calm. Stay home. Stay safe,” said Dr. Levine. 
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