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Pennsylvanians Reminded to Review FCC Broadband Map Before 

January 13 Deadline to Ensure High-Speed Access for All Residents 
In-person and virtual listening sessions scheduled to provide map overview and process to 

challenge inaccurate information 
  

Spring Grove, PA – Pennsylvania Broadband Development Authority (Authority) Executive 
Director Brandon Carson today reminded Pennsylvanians of the important role they have in 
ensuring their information is correct in the new Federal Communications Commission 
(FCC) broadband access map.  
  
“I urge every Pennsylvanian to review the map to help us close the digital divide,” said Carson. 
“The more accurate we can make the FCC map, the more we ensure we get a fair allocation of 
federal funding to expand broadband and ensure everyone has the same access to school, 
work, and public safety.” 
  
During a visit to the Northern York County Regional Police substation in Spring Grove, Carson 
highlighted the importance that access to high-speed internet plays in public safety and urged 
Pennsylvanians to consider the difference they could make in their communities by reviewing 
the FCC map.  
  
Carson was joined by Police Chief David Lash and member of the Authority’s Board of Directors 
Senator Kristin Phillips-Hill, who also stressed the importance of Pennsylvanians taking time to 
review and challenge the map. Senator Phillips-Hill noted that Verizon was called in to expand 
coverage in part of York County during a missing person search in September of 2021. With 
improved broadband access, local police would have the service they need immediately, saving 
time when it matters most. 
  
The FCC’s broadband access map shows all broadband serviceable locations across the United 
States where fixed broadband internet access service is or can be installed. The 
commonwealth’s allocation of funding for broadband deployment under the federal infrastructure 
law is dependent upon the map being accurate. Pennsylvanians should visit the map to search 
for their home address to determine whether the information listed by the FCC is accurate.  
  
Listening Sessions 
  
The Authority is hosting the following broadband listening sessions across the commonwealth: 
  

• Tuesday, December 13 at 10:00 AM – Beaver County 
In-person only listening session will be held at Community College of Beaver County, 
Library Conference Center 9103, 1 Campus Drive, Monaca, PA 16061 

https://broadbandmap.fcc.gov/home


  
• Tuesday, December 13 at 2:00 PM – Somerset County  

In-person only listening session will be held at Glencoe United Church of Christ, 128 
Critchfield Street, Fairhope, PA 15538 

  
• Wednesday, December 14 at 10:00 AM – Venango County  

Hybrid listening session 
In-person will be held at Venango County Training Center, 737 Elk Street (Corner of Elk 
& 8th), Franklin, PA 16323 
Click here to register and attend virtually 
  

• Wednesday, December 14 at 2:00 PM – Elk County  
Hybrid listening session 
In-person will be held at North Central PA Regional Planning and Development 
Commission, 49 Ridgmont Drive, Ridgway, PA 1585 
Click here to register and attend virtually 
  

• Thursday, December 15 at 10:00 AM – Luzerne County  
Hybrid listening session 
In-person will be held at Greater Wyoming Valley Chamber of Commerce, 7 South Main 
Street, Wilkes-Barre, PA 18701 
Click here to register and attend virtually 
  

• Thursday, December 15 at 2:00 PM – Bradford County  
Hybrid listening session 
In-person will be held at Bradford County Public Safety Center, 29 VanKuren Drive, 
Towanda, PA 18848 
Click here to register and attend virtually 
  

• Friday, December 16 at 10:00 AM – Union County  
Hybrid listening session 
In-person will be held at SEDA-Council of Governments, 201 Furnace Road, Lewisburg, 
PA 17837 
Click here to register and attend virtually 
  

• Monday, December 19 at 11:00 AM – Chester County  
In-person only listening session will be held at Borough of Kennett Square, 600 S. 
Broad Street, 3rd Floor, Kennett Square, PA 19348 

  
Process to Challenge Inaccuracies in the FCC Broadband Map 
  
Challenges to the map can include: 
  

• A location that meets the FCC’s definition of a broadband serviceable location is missing 
from the map. 

• A location’s broadband serviceability is incorrectly identified. 
• Information such as the address or unit count for the location is incorrect.  
• The location’s placement (its geographic coordinates) is incorrect. 

  
Pennsylvanians should challenge the map to help improve its accuracy by January 13, 2023. 
There are two ways to submit a challenge: by a single location, or in bulk. The location 

https://pa-dced.webex.com/webappng/sites/pa-dced/meeting/register/37cd1b0054fa4ee7adb78a75c380135a?ticket=4832534b0000000572cecfeb22fa4d33c0eb360431eaf48ef113013ff61dae8ee030aab3237f9375&timestamp=1670868574776&RGID=r0ddfe278005de04d5923a30b4d22b8ff
https://pa-dced.webex.com/webappng/sites/pa-dced/meeting/register/655fd703d51f40c7b4fc01133ae503bb?ticket=4832534b00000005bc12ad7c507e0faa802fc40cdc2da3749fc1fc98e8ab978539ceb04712bd8e99&timestamp=1670868583117&RGID=r9ca07feda49afb03e31faa331160bd24
https://pa-dced.webex.com/webappng/sites/pa-dced/meeting/register/be25352963484ef0a657460d3750b0de?ticket=4832534b00000005c3d9b6ba9da6a2d5781ca0fa96972dc613173345edd77a93debaecce619b08be&timestamp=1670868584819&RGID=r03f8121b2a29eb64779abec05b472c14
https://pa-dced.webex.com/webappng/sites/pa-dced/meeting/register/4599ea5418554e53a644c67745a7992d?ticket=4832534b00000005feb560b63e58d2eeda7099a96bb363826a661bb7b3df3f0da480f0499c0dcb7b&timestamp=1670868586230&RGID=r019a52cc48a76514bae5c8a6302991ed
https://pa-dced.webex.com/webappng/sites/pa-dced/meeting/register/7cdb5fac06c848d78fc0424c27895a93?ticket=4832534b000000057256e57bf5f6855ece41971e60e9e340f6fd467ab09d1a153552c0698bfc745f&timestamp=1670868588363&RGID=r5b977193c65b155c2a6f165dc761dfc7


challenge can be completed by individual consumers utilizing the map itself. Bulk challengers 
will be required to use the Broadband Data Collection (BDC) platform to submit information to 
the FCC.  
  
Additional information about the Consumer Challenge Process can be found here, and 
additional information on the Bulk Challenge Process can be found here. A consumer may also 
challenge mobile data coverage through the FCC Speed Test App – a free application that can 
be downloaded from an Apple or Google Play Store. 
  
Governor Tom Wolf announced the creation of the Authority in February 2022 to manage at 
least $100 million in federal aid to coordinate the rollout of broadband across Pennsylvania. The 
Authority was charged with creating a statewide broadband plan and distributing federal and 
state monies for broadband expansion projects in unserved and underserved areas of the 
commonwealth.  
  
For more information about the Pennsylvania Broadband Development Authority, or the 
Department of Community and Economic Development, visit the Authority’s website and be 
sure to stay up-to-date with all of our agency news on Facebook, Twitter, and LinkedIn. 
  
MEDIA CONTACT:  Penny Ickes, dcedpress@pa.gov   
  

# # #  
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